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Adjuster Profile

Public Insurance Adjuster

Edward Hernandez, PA

Los Angeles Office

9125 Long Beach, CA 90280
South Gate, CA 90280

State License

Public Adjuster - Arizona #3936822

Public Adjuster - California #2C81991
Public Adjuster - Connecticut #2936822
Public Adjuster - Kansas #3936822

Public Adjuster - Kentucky #1299181
Public Adjuster - Maine #ADN464712
Public Adjuster - Maryland #3002738784
Public Adjuster - Michigan #1248233
Public Adjuster - Nevada #3922455

Public Adjuster - Rhode Island #3002600416
Public Adjuster - South Carolina #3936822
Public Adjuster - Texas #3060688

Public Adjuster - Utah #992399

Public Adjuster - Vermont #3002747945
Public Adjuster - Washington #1226949
Public Adjuster - West Virginia #3936822
Public Adjuster - Wyoming #570151

State Broker License
Property & Casualty Broker - California #0C81991

State Contractor License
B - General Building Contractor - California #818924
C5 - Framing And Rough Carpentry - California #818924

Insurance Certifications (CE)

5 Hr Anti-Money Laundering with Anti-Fraud Awareness - ATC
12 Hr. Codes and Ethics pre License - America’s Training Center
20 Hr. Commercial Lines Broker - America’s Training Center

20 Hr. Personal Lines Pre License - America’s Training Center
20 Hr. Public Insurance Adjuster - America’s Training Center

Get The Maximum Payout



https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
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https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
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https://www2.cslb.ca.gov/OnlineServices/CheckLicenseII/LicenseDetail.aspx?LicNum=982805
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Adjuster Profile

Insurance Restoration Certifications

CAL OSHA 10 Hour Safety Training

Fire & Smoke Damage Mitigation & Restoration Course - HC
Fire & Smoke Restoration - IICRC

Insurance Association Member

American Association of Public Insurance Adjusters - AAPIA
California Association of Public Insurance Adjusters - CAPIA
Insurance Appraisal and Umpire Association, Inc. - IAUA

Institute of Inspection Cleaning and Restoration Certification - ICRC

Professional Profile

Edward Hernandez services as a Principal and Executive General Adjuster at Adjust
First Public Insurance Adjusters. With a rich background spanning 30 years in the
construction industry. Edward brings unmatched expertise and insights to his role as a
public adjuster.

In his role as a public adjuster, Edward stands out with his meticulous skill in evaluating
insurance claims and mediating settlements. This is further amplified by his abilities as a
licensed broker, bridging financial considerations with effective negotiation tactics. His
mastery of both these areas ensures that clients' interests are best represented and
defended. Additionally, his proficiency as a contractor lends him a comprehensive
understanding of construction and renovation processes. This knowledge of structural
codes, building materials, and associated costs allows him to provide realistic and
accurate assessments.

Edward Hernandez's diverse skills harmoniously blend the worlds of insurance and
construction. His comprehensive approach to service delivery ensures that clients
benefit from accurate estimations and fair transactions. With his breadth of knowledge
and expertise, Edward capably navigates the complexities of these industries, providing
clients with assured peace of mind and enhanced value.
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Adjuster Profile

Public Insurance Adjuster

Frank Arbiso, PA

La Mirada Office

14241 Firestone Blvd., Suite 400
La Mirada, CA 90638

State License

Public Adjuster - Arizona #20862731

Public Adjuster - California #2i89720

Public Adjuster - Connecticut #17293451
Public Adjuster - Kansas #17293451

Public Adjuster - Kentucky #1299193

Public Adjuster - Maine #ADN466103

Public Adjuster - Maryland #A3002761301
Public Adjuster - Nevada #3766210

Public Adjuster - Rhode Island #3001772517
Public Adjuster - South Carolina #17293451
Public Adjuster - Texas #3068729

Public Adjuster - Utah #909560

Public Adjuster - Vermont #3002761330
Public Adjuster - Washington State #1298266
Public Adjuster - West Virginia #17293451
General Building Contractor - California #982805

Insurance Certifications (CE)

Adjusting California Earthquake Claims - WebCE
Adjusting Suspicious or Fraudulent Fire Claims - IRMI
AIC 300 - Claims in an Evolving World - The Institutes
Analyzing Property/Casualty Insurance Polices - WebCE
Best Practices for Claims Consolations - IRMI
California Homeowners Insurance Valuation - IRMI
Claims Evaluation - IRMI

Claims Investigation - IRMI

Certificates of Insurance: Facts and Fallacies - WebCE
Certified Property Insurance Appraiser - IAUA
Certified Property Insurance Umpire - IAUA

Claims Resolution - IRMI

Commercial Lines 101 - WebCE

Get The Maximum Payout
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Commercial Property Insurance - IRMI

Cybersecurity: Protecting Your Clients and Your Practice E&QO Issues
Ethical Business Practices: Diversity, Equity, and Inclusion
Ethical Principles, Ethical Practices - IRMI

Ethics for the Claims Professional - IRMI

Ethics Considerations for P & C Insurance Professionals - IRMI
Ethics Performance With Integrity - WebCE

Ethics for Producers: Cases and Comments - WebCE
Ethics and the Trust Factor (CA) - WebCE

Essential Law for the Claims Professional - WebCE

Flood Insurance Fundamentals - IRMI

Good Faith Claims, Bad Faith Claims - IRMI

Homeowners Insurance - IRMI

Homeowners Policy: Understanding the Coverages - IRMI
IRMI on Personal Lines 101 - IRMI

Insurance Fraud: Understanding the Issues - WebCE
Insurance for Small Businesses - WebCE

Insurance Regulation and Consumer Protection - WebCE
Professional Excellence Through Ethics and Values - IRMI
Subrogation Certification - Claims Training Services - IRMI
Understanding Cannabis Risks and Insurance - WebCE
Understanding Subrogation - IRMI

Insurance Restoration Certifications

Applied Structural Drying - ICRC

CAL OSHA 10 Hour Safety Training

Fire & Smoke Restoration - ICRC

Fire Restoration Specialist - American Restoration Systems
Journeyman Fire & Smoke Restorer - ICRC

Lead Safety for Renovation Certified - NATEC

Odor Control - lICRC

Upholstery and Fabric Cleaning - ICRC

Water Damage Restoration - IICRC

Insurance Association Member

American Association of Public Insurance Adjusters - AAPIA
California Association of Public Insurance Adjusters - CAPIA
Insurance Appraisal and Umpire Association, Inc. - IAUA

Institute of Inspection Cleaning and Restoration Certification - ICRC
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Adjuster Profile

Public Insurance Adjuster

Hector Rodriguez, PA, AIC, AINS, AIS, CPPA, SPPA
La Mirada Office

14241 Firestone Blvd., Suite 400

La Mirada, CA 90638

State License

Public Adjuster - Arizona #17288061
Public Adjuster - California #4378285
Public Adjuster - Colorado #888290
Public Adjuster - Connecticut #17288061
Public Adjuster - Georgia #3786794
Public Adjuster - Kansas #17288061
Public Adjuster - Kentucky #1369356
Public Adjuster - Maryland #3003359688
Public Adjuster - Nevada #4058015
Public Adjuster - South Carolina #17288061
Public Adjuster - Utah #1052836

Public Adjuster - Vermont #3003372713
Public Adjuster - West Virginia #17288061

State Contractor License
General Building Contractor - California #1135322

Designations

Associate in Claims - AIC

Associate in Insurance - AINS

Associates in Insurance Services - AlS

Certificate in Professional Public Adjusting - CPPA
Senior Professional Public Adjuster - SPPA

Insurance Certifications (CE)

Adjusting Suspicious or Fraudulent Fire Claims - IRMI

AIC 300: Claims in an Evolving World - The Institutes

AIC 301: Expanding Your Claims Perspective - The Institutes
AIC 304: Successfully Evaluating Property Claims - The Institutes
AINS 101: Increasing Your Insurance 1Q - The Institutes

AINS 102: Understanding Personal Insurance - The Institutes
AINS 103: Exploring Commercial Insurance - The Institutes

AlS 320: Delivering Dynamic Insurance Services - The Institutes

Get The Maximum Payout
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Certified Property Insurance Appraiser—CPIA

Certified Property Insurance Umpire - CPIU

Certified Property Appraiser and Umpire - CPAU

Claims 101 - WebCE

Ethical decision Making in Risk and Insurance - The Institutes
SPPA 30 - Claim Principles and Practices for Public Adjusters
12 Hr Codes and Ethics Pre License - America’s Training Center
20 Hr Public Insurance Adjuster - America’s Training Center

Insurance Restoration Certifications
CAL OSHA 10 Hour Safety Training

Fire & Smoke Restoration - IICRC

Water Damage Restoration Technician - ICRC

Insurance Association Member

American Association of Public Insurance Adjusters - AAPIA
California Association of Public Insurance Adjusters - CAPIA
Insurance Appraisal and Umpire Association, Inc. - IAUA

Institute of Inspection Cleaning and Restoration Certification - ICRC

Professional Profile

Hector Rodriguez began his career in the insurance industry in 1998, helping people
navigate the complexities of insurance claims. Starting his journey alongside a
seasoned insurance repair contractor, Hector quickly mastered the essentials and
developed a keen eye for detail. With over two decades of experience, he has built a
reputation for excellence and has worked with some of the most respected insurance
contractors in the industry. Hector’s recent roles at Kemper Insurance and the
Automobile Club have allowed him to further hone his expertise in property claims.
His ability to handle complex cases with precision and care has established him as a
go-to professional for clients seeking reliable and thorough insurance claim
assistance. What sets Hector apart is his deep understanding of property insurance
intricacies, paired with a genuine commitment to his clients. He is dedicated to not
just solving problems but also providing peace of mind. With a blend of
comprehensive knowledge and hands-on experience, Hector is dedicated to making
a difference in the field of insurance claims, one client at a time.
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Public Insurance Adjusters

COMPANY ADJUSTER

Employees of

PUBLIC ADJUSTER [ comon ssirs means e mrance

adjusters who are employees of your
insurance company. They represent your
Only Works FO[' insurance company and are paid by your
insurance company. They will not charge
Public adjusters means the insurance you a fee and are not individually licensed
adjusters who do not work for your or tested by the State of California.
insurance company. They work for you, the
insured, to assist in the preparation,
presentation, and settlement of your claim.
You hire them by signing a contract and

agreeing to pay them a fee or commission

based on a percentage of the settlement, or INDEPENDENT ADJUSTER

other method of compensation. Public

adjusters are required to be licensed,

bonded, and tested by the State of Hired by

California to represent your interest only.
Independent adjusters means the insurance
adjusters who are hired on a contract basis
by your insurance company to represent the
company in the settlement of the claim.
They are paid by your insurance company.
They will not charge you a fee.




CHAPTER 1

Only Public Adjusters can
represent you, the Insured.
The Company Adjuster and
the Independent Adjuster
work for the Insurance
Company.

www.adjustfirst.org
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Adjust First Public Insurance Adjusters

AdjustFirst is a group of licensed Public Insurance Adjusters who negotiate
claims on behalf of the insured under an insurance policy covering real or
personal property. The advantage of a Public Insurance Adjuster is that you
have a representative between you and the insurance company with years of
training in preparing, submitting, and settling your claim to the maximum
amount. As a Public Insurance Adjuster, we are licensed and registered with
the California Department of Insurance.

Get The Maximum Payout




CHAPTER 1

Review Your Insurance Policy

The insurance policy is the contract between the insurer and the insured. The typical policy
contains the declaration page, agreement, definitions, and conditions all which formulate part of
the contract between you and the insurance company.

Coordinate Immediate Emergency Assistance

Typically under the conditions section of your policy, emergency services are required as a
policy condition. “In the event, your covered property sustains covered loss or damage, you
should protect the property from further damage.”

Assist in completing the Duties After Loss

e  Give Prompt written notice to the insurer
e Prepare a list of all damaged or destroyed personal property
e Cooperate with investigation of the loss or damage

Substantiate the Value of Your Loss

We work with a team of engineers, contractors, environmental experts and industrial
hygienist. These experts will prepare detailed reports as to the extent of damage to your
property.

Prepare an Itemized Estimate of Damages

Make a list of all damaged or destroyed personal property showing in detail the quantity,
description, actual cash value, replacement cost, age and amount of loss.

We Submit the Claim and Pursue A Prompt Settlement

After the loss is completely cataloged, we prepare an equitable Statement of Loss. After the
Statement of Loss is submitted as required by your policy, we pursue a timely settlement.

Final Settlement

After all requirements are met, per your insurance policy, we will reach a final settlement that is
fair and equitable.

www.adjustfirst.org
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Public Insurance Adjusters

The AdjustFirst Team of Experts Includes:

Public Adjusters

A Public Adjuster is a licensed professional that exclusively works for the
policyholder and never the insurance company.

Damage Appraisers

A damage appraiser has a vast knowledge of construction and years of
experience in appraising damage.

Fire Mitigation Experts

Certified by the IICRC a fire mitigation expert understands the effects of fire,
smoke and or water on a structure.

Forensic Accountants

A Forensic Accountant specialize in the financial presentation of your claim.
The insurance carrier has its experts, and so should you.

General Contractors

A general contractor is licensed by the California State Contractors Board and
familiar with the repair of damaged property. The knowledge of a general
contractor on staff is crucial as to provide detailed information for the
restoration of damaged property.

Inventory Specialist

An inventory specialist has a vast knowledge in personal property with
expertise in the preparation of an itemized inventory list.

Water Mitigation Experts

Certified by the IICRC a water mitigation expert is familiar with the S500
written protocol and procedures and how water impacts a structure.

Get The Maximum Payout
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Questions & Answers

HOW CAN ADJUST FIRST HELP ME?

AdjustFirst works for you, not the insurance company. At a difficult, stressful
time when you have so many things to deal with, AdjustFirst will relieve you of
many time-consuming and complicated tasks in preparing and filing your
insurance claim. A typical fire policy contains hundreds of provisions and
stipulations constantly changing forms and endorsements. AdjustFirst knows
the insurance business and works to expedite your payments. We handle all
levels of residential losses as well as commercial losses.

WHAT DO LICENSED PUBLIC ADJUSTERS DO?

AdjustFirst represents you, the property owner, after a loss. AdjustFirst
handles every detail of the claim, working closely with you to provide the most
equitable and prompt settlement possible. AdjustFirst’s adjusters, estimators,
appraisers, and experts inspect the loss site, analyze damage, assemble claim
support data, review insurance policy coverage, and determine current
replacement cost as required by your policy.

WILL | BE KEPT INFORMED?

Absolutely, your participation in the process is vital.  AdjustFirst will
communicate with you throughout the process and keep you advised of your
claim status.

CAN | PREPARE MY OWN CLAIM?

Possibly, but it stands to reason that a licensed public adjuster with years of
training and experience in evaluating losses and processing insurance claims
is going to be able to do it more efficiently to maximize your claim benefits.

www.adjustfirst.org
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FIRE

Primary Damage

SMOKE

Secondary Damage

WATER

Secondary Damage

SMOKE

Secondary Damage

ASBESTOS

Environmental Threat
Regulated
OSHA & AQMD

The term fire insurance refers to a form of property insurance that

covers damage and losses caused by fire. Most policies come with

some form of fire protection, but homeowners may be able to

purchase additional coverage in case their property is lost or damaged

because of fire.



CHAPTER 1

FIRE

Primary Damage

LEAD

Environmental Threat
Regulated
OSHA & AQMD

WATER

Secondary Damage

www.adjustfirst.org
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The Policy

The policy is a contract of adhesion, the
insurance company rights it, and we adhere
to it. The terms, conditions, and definitions
in the policy matter. For example, one
word in an entire policy of over 50 pages
can afford or deny coverage. You may think
that the insurance company would not try
to deny coverage for a loss due to one
word, we have seen it first hand and have
overcome their attempt.

Misrepresentations

Wrongful Denial

The policy has many exclusions which
reduce coverage or deny it altogether. The
insurance knows this and has attempted to
deny coverage based on an exclusion that
would not apply. For example, wear and
tear are frequently quoted as an exclusion
for damage. This is true, but only if it is the
primary cause of the loss. For example,
when a fire occurs, the primary cause is the
fire, a covered peril.

Our client's entire claim was denied due to one word, vacancy vs. unoccupied. We were able to

reverse the denial and obtain a settlement for $170,179.61. Our client would never have

imagined that the same insurance company which collected premiums for 20 years would deny a

fire claim due to one word.

A MATTER OF POLICY




Loyalty Unrewarded

Our clients were loyal policyholders for more than
20 years. Every month they paid their premiums
and expected coverage in return. When the loss
occurred, it was quickly evident that the insurance
company was a business where profits came first.

The Agent that sold the policy was a good person
with the best intentions. Unfortunately, Agents no
longer have any say in the settlement of a claim.

It Matters

Just as the insurance company uses the policy to its
advantage, a knowledgeable and versed professional
can use the policy against the insurance to the
consumer's advantage.

CHAPTER 1

Declarations
Definitions

Insuring Agreements
Exclusions
Conditions

Policy Form
Endorsements
Riders

Jackets
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RESIDENTIAL

We can help the
homeowner
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We Specialize in Residential Claims

AdjustFirst specializes in negotiating Residential Claims with Homeowners
Insurance Policies. Our team includes General Contractors, Inventory
Specialists, and Temporary Housing Experts among many other experts
specializing in Residential Insurance Claims.

Dwelling Coverage

Dwelling Coverage is part of your homeowner’s insurance policy that will
help to pay for the rebuilding or the repair of the physical structure when it’s
damaged by a covered peril.

Personal Property Coverage

Personal Property Coverage covers damage to or loss of personal property.

Additional Living Expenses Coverage

Additional Living Expenses coverage reimburses the insured for the cost of
maintaining a comparable standard of living following a covered loss.

Get The Maximum Payout
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Homeowners Policy
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Apartment Fire Damage
Offer: N/A

Settlement: $282,323.82
Increase: N/A

Insurance: Aegis General

Residential Fire Damage
Offer: $220,572.00
Settlement: $348,096.61
Increase: 57%

Insurance: Allstate
Insurance

Residential Fire Damage
Offer: $208,177.58
Settlement: $316,210.74
Increase: 51%
Insurance: Allstate
Insurance

Residential Fire Damage
Offer: N/A

Settlement: $389,794.75

Increase: N/A
Insurance: Allstate
Insurance

Get The Maximum Payout

Wind Damage
$0.00
Settlement: $479,251.17

Offer:
Increase: Denied

Insurance: Allstate
Insurance

Apartment Fire Damage
Offer: N/A

Settlement: $563,523.93
Increase: N/A

Insurance: Allstate
Insurance

Commercial Fire Damage
Offer: $89,813.89

Settlement: $382,715.00
Increase:  326%

Insurance: Allstate
Insurance
Residential Fire Damage
Offer: N/A
Settlement: $485,121.45

Increase: Policy Limits +

ERC

Insurance: American
Modern



Residential Smoke Damage

Offer: $198,779.56
Settlement: $396,942.76
Increase: 99%

Insurance: State Farm
Insurance

Residential Fire Damage
Offer: $126,862.63
Settlement: $325,073.67
Increase:  156%

Insurance: ASI Select Ins.

Residential Fire Damage

Offer: Reservation of Rights

Settlement: $468,750.00

Increase: N/A

Insurance: Atlantic Casualty

Residential Fire Damage
Offer: $351,674.91
Settlement: $568,825.62
Increase: 61%

Insurance: State Farm
Insurance

CHAPTER 2

Water Damage
Offer: $98,812.87
Settlement: $223,535.34
Increase:  126%

Insurance: American
Modern

Residential Fire Damage
Offer: $53,671.18

Settlement: $128,057.76
Increase: 138%

Insurance: Assurant

Residential Fire Damage
Offer: $125,185.91
Settlement: $332,547.91
Increase: 165%
Insurance: Mercury
Insurance
Residential Fire Damage
Offer: $232,895.56
Settlement: $401,574.71
Increase:  72%

Insurance: State Farm
Insurance

www.adjustfirst.org
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Residential Fire Damage
$231,844.98
Settlement: $376,159.53

Offer:
Increase: 62%

Insurance: Mercury
Insurance

Commercial Fire Damage
Offer: $39,293.97
Settlement: $91,321.96

Increase: 132%

Residential Fire Damage
Offer: $150,847.95
Settlement: $206,992.85
Increase:  Policy Limits
Insurance: Farmers
Insurance

Residential Fire Damage
Offer: $180,000.00
Settlement: $414,539.99
Increase:  130%

Insurance: California Fair
Plan

Get The Maximum Payout

Residential Fire Damage
Offer: $76,967.28
Settlement: $188,882.82

Increase: 145%

Residential Fire Damage
Offer: $117,402.73
Settlement: $269,629.00
Increase:  129%

Insurance: California Fair
Plan

Residential Fire Damage

Offer: $113,341.00

Settlement: $212,295.50

Increase:  87%

Insurance: Pacific Specialty
Insurance Company

Apartment Fire Damage

Offer: $82,716.42

Settlement: $244,697.45

Increase:  195%

Insurance: Farmers
Insurance




Residential Smoke Damage

Offer: $239,487.00
Settlement: $351,386.46
Increase: 46%

Insurance: Farmers
Insurance

Residential Fire Damage
Offer: $126,862.63
Settlement: $247,288.54
Increase:  55%

Insurance: Mercury
Insurance

Commercial Fire Damage
Offer: $100,000.00

Settlement: $485,525.00

Increase:  385%

Insurance: Sentinel Insurance

Company

Residential Fire Damage
Offer: $70,269.32
Settlement: $225,441.34
Increase:  220%

Insurance: California Fair
Plan

CHAPTER 2

Water Damage

Offer: $8,401.21
Settlement: $99,806.76
Increase:  1088%

Insurance: State Farm
Insurance

Residential Fire Damage
Offer: N/A
Settlement: $476,983.91
Increase:  N/A

Insurance: Bamboo
Insurance

Residential Fire Damage
Offer: $32,908.18
Settlement: $163,308.00
Increase:  395%

Insurance: Bamboo
Insurance

Residential Fire Damage
Offer: $35,054.83
Settlement: $302,138.11

Increase: 761%

Insurance: AAA Insurance

www.adjustfirst.org
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Residential Fire Damage
$31,092.10
Settlement: $187,353.66

Offer:
Increase:  502%

Insurance: California Fair
Plan

Commercial Fire Damage
Offer: $76,136.97

Settlement: $191,959.14
Increase:  152%

Insurance:

Residential Fire Damage
Offer: $210,734.89
Settlement: $407,500.00
Increase:  93%

Insurance:

Residential Fire Damage
Offer: $197,236.78
Settlement: $458,913.73
Increase:  132%

Insurance: Urban
Advantage

Get The Maximum Payout

Residential Fire Damage
Offer: $32,178.89
Settlement: $207,961.00

Increase:  546%

Residential Fire Damage
Offer: N/A

Settlement: $200,098.23
Increase:  Policy Limits

Insurance: Farmers
Insurance

Residential Water Damage
Offer: $26,868,72
Settlement: $147,771.81
Increase:  449%

Insurance:

Residential Fire Damage
Offer: $134,165.38
Settlement: $292,262.78

Increase: 117%

Insurance: Safeco Insurance



CHAPTER 2

Residential Smoke Damage Residential Fire Damage

Offer: N/A Offer: N/A
Settlement: $437,065.82 Settlement: $381,447.50
Increase:  Policy Limits Increase:  Policy Limits

Insurance: Farmers
Insurance

Insurance: Farmers
Insurance

Commercial Fire Damage Residential Fire Damage

Offer: N/A Offer: N/A
Settlement: $547,234.22 Settlement: $411,780.21
Increase: N/A Increase: N/A

Insurance: USSA Insurance
Company

Insurance:

Residential Fire Damage Residential Fire Damage

Offer: $15,950.11 Offer: $38,564.92
Settlement: $95,282.69 Settlement: $131,248.42
Increase:  497% Increase:  240%

Insurance: State Farm Insurance: AAA Insurance

Insurance

Residential Fire Damage

Offer: N/A

Residential Fire Damage
Offer: N/A

Settlement: $412,920.00 Settlement: $411,459.74
Increase:  Policy Limits Increase:  Policy Limits

Insurance: State Farm
Insurance

Insurance: Farmers
Insurance

www.adjustfirst.org
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Insurance pays $945,953.21 for residential
fire claim - Downey, California.

DOWNEY, CA — A fire broke out in the garage and caused major damage to a
residential property in Downey, CA.

The insured lost a vintage Volkswagen car along with all his tools and equipment. At
the time, the insured did not realize the magnitude of the loss and the amount of time
it would take to document and prepare the itemized inventories required.

AdjustFirst founder Frank Arbiso took on the task of preparing an itemized inventory
of all damages, including structural and personal property. The inventories set the
tone of the entire claim and were used by all insurance experts in their assessment of
the damages. Had it not been for the detailed and meticulous attention, the loss
would have been grossly undervalued.

AdjustFirst obtained a fair settlement offer after several months of negotiation with
the insurance carrier. The insured was able to rebuild a new home and replace all the
damaged personal property. Frank Arbiso and the Insured became well acquainted as
they worked together throughout the entire process from start to finish. The insured
remains a great reference and continues to recommend AdjustFirst to their family and
friends.

Get The Maximum Payout
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Vintage Volkswagen Burnt

$945,953.21

Insurance pays $945,953.21 for residential
claim in Downey, California.

www.adjustfirst.org
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High winds cause tree to fall on house and
causes $598,039.81 in damages - South Gate,
California.

South Gate, CA — High winds caused a large tree to fall on a residential home
in South Gate.

The insurance carrier initially did not believe any major damage was caused by
the tree. The adjuster told us that city permits would not be required nor a
Structural Engineer. The initial offer from the insurance carrier was grossly
undervalued at $56,102.06.

AdjustFirst founder and owner Frank Arbiso immediately took action and
dispatched a team of experts including engineers, contractors, environmental
consultants, damage appraisers, and inventory specialist. With the
understanding, that the burden of proof falls upon the insured, a complete and
meticulous claims packet was submitted as proof of claim to the insurer.

AdjustFirst negotiated a settlement of more than $598,039.21 which allowed
the structure to be repaired in a workman like manner and for all damaged
personal property to be replaced. The insured has recommended AdjustFirst
on several occasions and remains a good friend of the company and its
employees.

This is a perfect example of how some insurance carriers will attempt to offer
amounts well below that which should be paid. The correct amounts are only
paid when the claim is presented in a manner which accurately represents the
damages.

Get The Maximum Payout
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High Winds Cause MAjorR DAMAGE

Payment
Increase
965%

\/

High Winds cause Tree to fall on House
South Gate, California.
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Los Angeles County Sheriff suffers fire

causing $499,149.52 in damages - Sylmar,
California.

Sylmar, CA — Residential fire loss causes significant damage to a home located
in Sylmar.

The insurance carrier initially attempted to save portions of the home and
personal property which contained asbestos.

The insurance carrier retained the services of contractors, vendors, and
experts who stated that the remaining asbestos did not present a health issue
to the insured. This was a significant concern to Adjust First, as the Los
Angeles County Sheriff had a spouse and a newborn living in the home. In
fact, the insurance carrier attempted to save clothing and bedding belonging
to the newborn, which were in the fire and areas containing asbestos.

Adjust First forced the insurance carrier to reconsider the liability they would
assume should they attempt to save portions of the dwelling and personal
property. Ultimately, the insurance carrier had no other choice but to remove
all building materials containing asbestos and replace all personal property.

This is a perfect example of how the insurance carrier will put their financial
interest before the insured's well-being

Get The Maximum Payout
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$499,149.52

Insurance pays $499,149.52 for a
residential claim in Sylmar, California.
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Residential Fire damage causes $604,521.63
in total damage - Walnut, California.

Walnut, CA — Major residential fire causes substantial damage to the
structure and personal property.

Since the property owner had several attorneys in the immediate family, they
attempted to negotiate the claim directly with the insurance carrier. The
insurance carrier offered $259,567.77 and did not budge any further. The
homeowner interviewed every Public Adjuster and Contractor in the area for
several weeks. The homeowner then narrowed down their decision to three
companies and further interviewed the last three applicants. Adjust First was
awarded the contract after the vetting process.

Adjust First immediately notified the insurance carrier of its representation of
the homeowner. Adjust First retained a structural engineer, environmental
hygienists, personal property restoration companies, and contractors to
gather the information needed to present the claim. Adjust First negotiated
the claim for several months, fighting and documenting the claim to settle for
over $604,521.63.

Adjust First has represented Judges, Attorneys, the Secretary of State,
Senator, City Council Members, and Police Officers on several claims. Adjust
First is proud of its service to those in need, especially working with the legal
and law enforcement communities.

Get The Maximum Payout
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Adjust First retained by

Attorney-At-Law

$604,521.63

Insurance pays $604,521.63 for a
residential claim in Walnut, California.
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Public Insurance Adjusters

Level The Playing Field
Maximize Your Settlement

An insurance carrier and adjuster must
act in Good Faith as opposed to Bad Faith.
What this means is that they should be honest,
fair, and not discriminate between insureds.
The Department of Insurance has written a
complete section in the insurance code that is
specific on what can and cannot be done by
the insurance carrier.



COMMERCIAL

Get your business up and
running again



AdjustFirst

Public Insurance Adjusters

We Specialize in Commercial Claims

AdjustFirst specializes in representing Business Owners with Commercial
Insurance Coverage. Our team includes Forensic Accountants, General
Contractors, Inventory Specialists among many other experts specializing in
Commercial Insurance Claims.

Business Interruption Insurance

Business interruption insurance covers lost income and expenses resulting
from property damage.

Business Owners Policy

A Business Owners Policy is a package policy for small businesses that
combines property insurance, crime coverage, liability insurance and
additional protection into one convenient package.

Commercial Property Insurance

Commercial Property Insurance protects your business against loss and
damage of company property due to a wide variety of events such as fire,
smoke, wind and hail storms, civil disobedience and vandalism.

Get The Maximum Payout
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Commercial Fire Damage
Offer: N/A
Settlement: $2,100,000.00
Increase:  Policy Limits
Insurance: US Liability
Insurance
Commercial Fire
Offer: $849,613.89
Settlement: $1,534,266.37
Increase:  80%

Insurance: Travelers

Commercial Collapse
Offer: $544,042.84
Settlement: $1,021,643.37
Increase: 87%

Insurance: Nationwide
Insurance

Commercial Fire Damage
Offer: $562,546.02
Settlement: $1,014,410.55
Increase:  80%

Insurance: Liberty Mutual

Get The Maximum Payout

Adjust First negotiated a multi-
million dollar settlement within
90 days following a
commercial church fire that
resulted in the total loss of the
building.

Commercial Fire damage
affects 23 units and
compromises the electrical
system. Initially, the insurance
carrier did not want to approve
the full replacement of the
electrical system. AdjustFirst

Commercial collapse with
major damage to the structure.
The Insurance Carrier
attempted to deny coverage.
AdjustFirst retained the
services of experts to prove
the cause of loss and obtain
coverage.

Commercial fire damage to
retail store and shopping
center. AdjustFirst negotiated
a fair settlement offer of more
than $1,014,410.55.




Industrial Fire Damage
Offer: N/A
Settlement: $727,351.56
Increase: N/A
Insurance: Scottsdale
Insurance
Commercial Fire Damage
Offer: $178,000.00
Settlement: $546.730.81
Increase:  207%

Insurance: Kookmin Best
Insurance

Townhome Association
Offer: Claim Denied
Settlement: $496,045.87

Increase: N/A

Insurance: Allstate
Insurance

Commercial Fire Damage
Offer: $255,049.59
Settlement: $411,160.43
Increase: 61%

Insurance: Scottsdale
Insurance

CHAPTER 3

Sleep Perfect Mattress
Company suffered a major fire
at their manufacturing plant.
Sleep Perfect required
temporary relocation and
replacement of the entire
building.

Commercial fire caused
damage to Restaurant.
AdjustFirst worked with
Engineers, Contractors, and
Environmental testing
Companies to present the
proper claim amount.

Initially, the Insurance Carrier
denied the entire water
damage claim. AdjustFirst
overturned the denial for a
settlement of more than
$496,045.87.

Commercial fire damage with
major structure damage to
restaurant kitchen and
equipment. AdjustFirst
negotiated a fair settlement
offer.

www.adjustfirst.org
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Public Insurance Adjusters

Commercial Fire Damage

Offer: $89,813.89
Settlement: $382,715.00
Increase:  326%

Insurance: Allstate
Insurance

Commercial Fire Damage
Offer: $225,995.37
Settlement: $336,916.09
Increase:  49%

Owner: Investor

Commercial Fire Damage
Offer: $150,000.00
Settlement: $313,599.87
Increase:  109%

Insurance: The Hartford

Church Explosion Damage

Offer: $9,599.10
Settlement: $118,487.59
Increase:  1134%
Owner: Church

Get The Maximum Payout

Fire causes the temporary
closure of Tarte Tatin Bakery
& Café in Beverly Hills,
California. AdjustFirst
negotiated a fair settlement
offer of more than
$382,715.00.

Commercial fire damage
affected the electrical
system. Adjust First,
negotiated a fair settlement
offer of more with a
substantial increase.

The fire caused major damage
to Retail Store. All business
stock items were considered a
total loss. A detailed inventory
was generated with Retail and
Wholesale pricing for the Actual
Cash Value settlement.

Commercial explosion damage
caused the temporary closure
of the Church. Adjust First
negotiated a fair settlement
offer which was much higher
than the property owner
expected.




Apartment Explosion

Offer: $92,832.51
Settlement: $138,718.72
Increase: 49%

Insurance: Northfield
Insurance

Commercial Fire Damage
Offer: $2,737.33

Settlement: $111,917.13
Increase:  3988%

Insurance: Farmers
Insurance

Commercial Fire Damage
Offer: $51,657.22
Settlement: $104,326.86
Increase: 101%
Owner: Investor
Commercial Damage
Offer: $5,000.00
Settlement: $82,564.64
Increase:  1551%

Owner: Investor

CHAPTER 3

The apartment explosion
caused significant damage to
the structure. Adjust First
negotiated amounts higher than
the insured expected.

A Commercial fire caused
damage to Taco Mexico
Restaurant. The initial
insurance offer was substantially
deficient. AdjustFirst worked
with Engineers, Contractors,
and Environmental testing
Companies to present the
proper claim amount.

Commercial fire damage with
sub-sequential damage to one
unit. Insurance carrier did not
want to rewire complete unit.
AdjustFirst negotiated a fair
settlement offer with the

Commercial vehicle damage to
the structure. AdjustFirst
worked with contractors and
Engineers to determine the
extent of damage. AdjustFirst
negotiated a fair settlement
offer of $82,564.64.

www.adjustfirst.org
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Public Insurance Adjusters

Fire breaks out at the VICTORY
OUTREACH of POMONA and

causes $2,100,000 in damages
Pomona, California.

Pomona, CA — The Victory Outreach Church of Pomona faced a catastrophic
setback when a fire caused significant damage to its structure. AdjustFirst, a
firm extensively recommended by religious communities, responded
promptly to this critical incident. They meticulously prepared a
comprehensive itemized repair estimate, an extensive inventory of business
personal property, and in-depth business interruption assessments. Within
just 90 days of the fire, AdjustFirst skillfully negotiated a substantial multi-
million dollar settlement on behalf of the church.

Throughout the extensive recovery process, AdjustFirst maintained a hands-
on approach, working closely with Victory Outreach. They facilitated
important meetings with local government and regulatory bodies, including
the city's Mayor, the Planning Department, Environmental Agencies, and the
Mortgage Company, ensuring that all stakeholders were aligned and
informed.

The partnership with numerous city officials played a crucial role in managing
the intricate details of the insurance process following such a significant loss.
Victory Outreach was exceedingly pleased with the commitment and
efficiency demonstrated by AdjustFirst's services, a sentiment strongly
reflected in a glowing reference letter they provided. Because of their
favorable experience, Victory Outreach consistently promotes AdjustFirst,
recommending their reliable and skilled adjusting services to other churches
and community members in need.

Get The Maximum Payout
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VICTORY OUTREACH of POMONA

2,100,000

Policy
Limits

\/

Fire breaks out at the VICTORY OUTREACH
of POMONA and causes $2,100,000 in damages
Pomona, California.
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Fire breaks out at multifamily income
property, CITYSCAPE RENTALS, LLC. and

causes $1,534,266.37 in damages -
Huntington Park, California.

Huntington Park, CA — Fire beaks out and damages 23 units at Cityscape, LLC.
in Huntington Park, CA.

The Cityscape, LLC. commercial structure consisted of a heavy loaded
commercial electrical system with a solar system. The complete electrical
system had been compromised by the fire and required replacement.
AdjustFirst specializes in the electrical components of a commercial building
and is very familiar with how fire affects the system.

Commercial buildings require an MEP Engineer due to the heavy loads of the
electrical system. The acronym, “MEP,” stands for “Mechanical, Electrical,
and Plumbing,” a type of engineering which focuses on the disciplines needed
to build safe, working structures for human use and occupation. The
mechanical aspect focuses on heating, cooling, and ventilation, and the
electrical aspect focuses on providing power to all outlets and appliances.
Everyday AdjustFirst works with Structural-Mechanical- Electrical-Plumbing
Engineers (MEP) on large-scale projects. AdjustFirst used its vast knowledge in
construction and experience as a Public Insurance Adjuster to present the
claim for the complete replacement of all damaged electrical components and
the repair of the building.

Get The Maximum Payout
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CITYSCAPE RENTALS, LLC.

934,260

Fire breaks out at multifamily income
property CITYSCAPE RENTALS, LLC.
Huntington Park, California.
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Fire breaks out at the WERNON BEACH, LLC.
and causes $1,415,897.95 in damages
Los Angeles, California.

Turning Loss into Opportunity: How Adjust First Helped Vernon Beach LLC Recover from a
Major Fire

When a devastating fire struck a tenant-occupied unit at Vernon Beach LLC in Los Angeles,
the damage extended beyond just the building’s structure. Electrical and mechanical
systems were also heavily impacted, creating a complex scenario that required expert
guidance. In these critical moments, Adjust First became the trusted advocate Vernon
Beach needed.

Our team not only secured a timely and fair settlement offer of over $1.4 million, but also
worked closely with contractors, engineers, and city officials to streamline the entire
recovery process. By coordinating these efforts, we helped prevent unnecessary delays and
ensured that the project moved forward smoothly.

In addition, our forensic accountant expertly handled the business interruption portion of
the claim, ensuring that Vernon Beach LLC was compensated not only for physical damages,
but also for the financial impact of the disruption. At Adjust First, we are committed to
turning challenges into successful outcomes, every step of the way.

Get The Maximum Payout
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$1,415,897

Fire breaks out at the VERNON BEACH, LLC. and
causes $1,415,897.95 in damages
Los Angeles, California.
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Fire breaks out at DCK Holdings, LLC.
and causes more than $1,014,410.55 in
damages - Wilmington, California.

Wilmington, CA — Fire beaks out and damages three stores at DCK Holdings,
LLC in Wilmington, CA.

Due to the extent of damage, a Structural and an MEP Engineer were
engaged to provide blueprints. During the Department of Building and
Safety plan check process, additional code-upgrades where required.
AdjustFirst negotiated over $90,000.00 in code-upgrades with the insurance
carrier.

AdjustFirst has extensive knowledge of construction and is very familiar with
the repair process and the requirements to comply with current codes and
standards. With this knowledge, AdjustFirst is able to communicate in an
efficient and detailed manner the proper scope of repair to the insurance
carrier.

AdjustFirst has testified as an expert witness in appraisal hearings as both
Public Adjuster and General Contractor. AdjustFirst uses its vast knowledge
as a Public Adjuster and General Contractor to present the claim and
substantiate the amount of damage.

Get The Maximum Payout
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DCK Holdings: LLC.

$1,014,410

DCK Holdings, LLC.

sustained major damage
to their building
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Fire breaks out at the Sunrise Square

Enterprises, LLG. and causes $417,600.00
in damages Los Angeles, California.

Navigating Dual Claims: How Adjust First Supported Sunrise Square Enterprises LLC and
Their Tenant After a Restaurant Fire

In another challenging scenario, Sunrise Square Enterprises LLC faced a fire that impacted
not just their property, but also the restaurant business operated by their tenant. With both
the building owner and the restaurateur needing to navigate complex claims, Adjust First
was called upon to bring clarity and efficiency to the process.

We quickly secured a policy-limit settlement for the building owner in under 45 days,
ensuring that Sunrise Square could move forward with repairs without delay. From there,
we turned our attention to the tenant’s needs—helping them with business personal
property losses, forensic accounting, and business interruption claims to make sure they
were fully supported.

Throughout the process, we collaborated with engineers, architects, and city officials to
ensure that all aspects of the building’s restoration were handled efficiently. At Adjust First,
we pride ourselves on managing multiple stakeholders’ interests seamlessly, turning even
the most complex situations into smooth, successful outcomes for everyone involved.

Get The Maximum Payout
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Sunrise Square Enterprises, LLG.

417,600.00

Policy
Limits

\/

Fire breaks out at the Sunrise Square Enterprises,
LLG. and causes $417,600.00 in damages
Pomona, California.
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Fire breaks out at the Sleep Perfect

Mattress Gompany warehouse and

causes $727,351.56 in damages
Los Angeles, California.

LOS ANGELES, CA — Fire broke out and destroyed the Sleep Perfect Mattress
Company warehouse in Los Angeles.

The insurance adjuster’s first priority was to send out an attorney to
represent their best interest. The insurance company then sent out a team of
adjusters, engineers, and contractors in the attempt to minimize damages.
AdjustFirst was retained by the owners of Sleep Perfect Mattress Company to
fight back the oppressive tactics of the insurance company in the effort to
minimize damages.

AdjustFirst founder and owner Frank Arbiso immediately took action and
dispatched a team of experts including engineers, contractors, environmental
consultants, damage appraisers, and inventory specialist.  With the
understanding, that the burden of proof falls upon the insured, a complete
and meticulous claims packet was submitted as proof of claim to the insurer.

AdjustFirst obtained a fair settlement offer after several months of
negotiation with the insurance carrier. The Sleep Perfect Mattress Company
was able to reopen and continue their day to day operations at a nearby
facility. The owners of Sleep Perfect Mattress Company remain a great
reference and continue to recommend AdjustFirst to businesses impacted by
the fire.

Get The Maximum Payout
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Sleep Perfect Mattress Company

$727,351.56

Policy
Limits

\/

Fire breaks out at the Sleep Perfect

Mattress Company warehouse in
Los Angeles, California.
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Fire breaks out at multifamily income
property and causes $606,503.18 in damages
Los Angeles, California.

LOS ANGELES, CA — Fire caused substantial damage to the property owned
by Wong & Lai Investments, Los Angeles.

Due to the extent of damage, the building was “Red Tagged” by the
Department of Building and Safety. The complete electrical and mechanical
systems were compromised.

AdjustFirst prepared a detailed itemized estimate, which the Insurance
Company utilized to settle the claim. The settlement was fast and much
higher than the Insured thought initially.

The Insured continues to recommend AdjustFirst to others and uses them on
all their insurance claims.

Get The Maximum Payout
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Wong & 1ai Tnvestmenis

$606,503.18

Wong & 1ai Tnwesiments

Fire Damage to Apartment Building
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Fire Damage at JJ’s BAR & GRILL caused
temporary closure and $639,013.63 in
damages - San Bernardino, California.

San Bernardino, CA — Fire damage at JJ’s Bar & Grill caused temporary closure
in San Bernardino.

The insurance carrier offered an initial amount of $60,560.44 for all damages.
AdjustFirst worked for more than ten months fighting the insurance carrier,
independent adjuster, consulting contractors, forensic accountants.
AdjustFirst documented the claims process via written correspondence, filed
complaints to the Department of Insurance, and proved the loss.

AdjustFirst was finally awarded the amount of $639,013.63 after proving to
the insurance carrier that they had grossly undervalued the claim. During the
process, AdjustFirst documented tactics of delay which were meant to
discourage the insured from fighting. Without the help of AdjustFirst, the
insured would not have been able to overcome these tactics uses by the
carrier.

The insured hugged us at the settlement conference, and continues to be a
great reference and recommends AdjustFirst to all.

Get The Maximum Payout
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JJ’'S BAR & GRILL

Payment
Increase
955%

\/

Fire Damage at JJ’s BAR & GRILL San
Bernardino, California.

www.adjustfirst.org



AdjustFirst

Public Insurance Adjusters

Fire breaks out at M. T7s Family

Tlestavrant and causes $549,730.81 in
damages Riverside, California.

Riverside, CA — Fire breaks out at Mr. T's Family Restaurant causing
temporary closure in Riverside.

Businesses such as restaurants typically have Business Owners Policies (BOP) in
place as a type of commercial insurance coverage. A Business owner
presenting a claim under a BOP must have knowledge of all aspects of the

policy.

A Business Owner's Policy is a special type of commercial insurance designed
for small, medium-sized businesses. By bundling general liability insurance
and property insurance in a single policy, BOPs typically offer a reduced
premium, often making them a more cost-effective option than separately
purchased policies. A business owner policy (BOP) combines protection for all
major property and liability risks in one package. This type of policy assembles
the basic coverages required by a business owner in one bundle. It is usually
sold at a premium that is less than the total cost of the individual coverages.
BOPs are wusually targeted at small and medium-sized businesses.
They typically contain business interruption insurance, which provides
reimbursement for up to a year of lost revenue resulting from an insured loss.

Get The Maximum Payout
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Mr. T’s Family Restaurant

$549,730.81

Fire breaks out at M. T's Family
Tlestavurant - Riverside, California.
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Fire breaks out at Elpo]lo Loco building and

causes damages of more than $494,585.87
San Bernardino, California.

San Bernardino, CA — Fire broke out and caused major damage to EL POLLO
LOCO restaurant building.

The insurance carrier offered an initial amount of less than $340,000.00 for all
damages to the building. The insurance adjuster claimed that the restaurant
equipment should not be covered as part of the building.  AdjustFirst obtained
Architectural drawings of the original EL POLLO LOCO restaurant, proving that
the restaurant equipment was indeed an attached pertinent structure to the
building and therefore should be included in the structure settlement.

AdjustFirst was ultimately awarded the amount of $494,585.87 after proving to
the insurance carrier that they had grossly undervalued the claim and omitted
many fire damaged items from their reports.

This is a perfect example of how some insurance carriers will attempt to offer
amounts well below that which should be paid. The correct amounts are only
paid when the claim is presented in a manner which accurately represents the
damages.

Get The Maximum Payout
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Elpollo Loco

Photographs Taken By Fire Department

Fire breaks out at ®Pollo Loco building in
San Bernardino, California.
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Townhome Association suffers Water
Damage during heavy storms - $496,045.87
in damages - Reseda, California.

Reseda, CA — Rain caused water damage to a Commercial Building during
heavy storms.

Initially, the insurance carrier Denied Coverage for the damages. The
townhome association retained AdjustFirst which immediately started
researching the issues at hand. AdjustFirst found that the policy did afford
coverage and that the carrier had made a wrongful coverage decision.
AdjustFirst submitted all required supporting documentation to justify the
amounts owed under the covered portions of the policy. The insurance
carrier agreed to issue an amount above $496,045.87 to start the repairs.
AdjustFirst continues to work on the claim and negotiate a fair settlement.
Here we see how a Public Adjuster’s knowledge is of great benefit when
dealing with a coverage decision. If the townhome association had not hired
a Public Adjuster, they would have suffered a tremendous financial loss.

AdjustFirst continues to work with the townhome association to fully
recuperate all amounts owed on this water damage claim.

Get The Maximum Payout
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Townhome Association

Water Damages $496,045.87
Townhome Association in Reseda,
California.
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Fire breaks out at ZAMORA Zroo.

Restaurant and causes damages of
$411,160.43 - Los Angeles, California.

LOS ANGELES, CA — Fire broke out and damaged the Zamora Brothers
Restaurant in Los Angeles.

The insurance carrier offered an initial amount of $255,049.59 for all
damages. The insurance adjuster claimed that the restaurant equipment
should not be covered as part of the building. AdjustFirst obtained
documentation proving that the restaurant equipment was indeed an
attached pertinent structure to the building and therefore should be included
in the structure settlement.

The insurance carrier then sent construction consultants in the attempt to
further minimize the remaining portions of the claim and offered
$327,260.31. AdjustFirst did not accept the grossly undervalued offer and
continued the negotiation with the insurance carrier.

AdjustFirst was finally awarded the amount of $411,160.43 after proving to
the insurance carrier that they had grossly undervalued the claim and omitted
several fire damaged items from their reports.

The insured continues to be a great reference and recommends AdjustFirst to
all.

Get The Maximum Payout
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ZAMORA Z:s:. Restaurant

411,160.43

Fire breaks out at
ZAMORA Zzoo. Restaurant in

Los Angeles, California.
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Fire causes temporary closure [ARTE [ATIN

Bakery & Café and more than $382,715.00
in damages - Beverly Hills, California.

Beverly Hills, CA — Fire causes the temporary closure of Tarte Tatin Bakery &
Café in Beverly Hills, CA.

Top Attorney Law firm recommends AdjustFirst as Public Insurance Adjuster in
the presentation of claim for Tarte Tatin Bakery & Café in Beverly Hills, CA.
AdjustFirst works with many of the Top Insurance Attorneys in California and
is consistently used and recommended as an expert.

AdjustFirst prepared a detailed claims package which included a Forensic
Accounting Report, Personal Property Inventory, Tenant Improvement
Estimate, and the Business Interruption Expense Report.

AdjustFirst received a fair settlement offer of more than $382,715.00 for the
loss to the business.

Get The Maximum Payout
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IARTE IATIN Bakery & Cafeé

Fire causes closure of

IARTE IATIN Bakery & Café

Beverly Hills, California.
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Fire causes damage to
TACOS MEXICO Restaurant

Hawthorne, California.

Hawthorne, CA — Fire causes damage to Tacos Mexico restaurant.

In 1974 Founder, Antonio Moreno, began making his authentic Mexican tacos
from a catering truck using only the freshest ingredients and family recipes.
Mr. Moreno’s food truck was such a success that he opened his first “brick and
mortar” restaurant in 1980. Mr. Moreno began opening new restaurants
throughout Southern California including Los Angles, Orange, San Bernardino,
and Riverside Counties and expanding out of State to Nevada and Arizona by
2009. The number of Tacos Mexico restaurants had grown to almost 40
locations in three states, all while staying true to its roots.

AdjustFirst proudly represents Tacos Mexico with its insurance adjustment
needs. Recently, Tacos Mexico suffered a fire at their Hawthorne location.
AdjustFirst inspected the loss and prepared a detailed scope of repair. During
the negotiation process, AdjustFirst worked closely with Tacos Mexico to
maintain its business operations. AdjustFirst coordinated all aspects of the
investigation of claim with Contractors, Structural Engineers, and insurance
representatives. We are proud to represent the Tacos Mexico family and
brand.

Get The Maximum Payout
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TACGOS MEKICO

Payment
Increase
3988%

\/

Fire causes damage to TAGOS MEKICO

Hawthorne, California.
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Level The Playing Field
Maximize Your Settlement




WHAT

PEOPLE
ARE SAYING

What customers think
about us



AdjustFirst

Public Insurance Adjusters

Don’t Navigate An Insurance Claim
Without Calling Us First

Get The Maximum Payout




Dear Adjust First,

| would like to take this opportunity to thank
you for all your efforts and assistance in the
adjustment and negotiation of our Malibu
fire.

It would seem that the Insurance Company
threw every possible obstacle in our path to
avoid paying our claim, but with your
knowledge, patience, and reassurance, you
were able to assist us and overcome all their
objections.

Before | hired you, | felt the insurance
company was taking advantage of the
situation.  When | first spoke with you, |
immediately felt that we finally had
someone with the expertise to take on the
insurance company and level the playing
field. | witnessed you taking on the
insurance adjuster and experts, and finally,
someone was there to fight for me. You
were able to negotiate a settlement of more
than four-hundred percent above the initial
offer.

| think that without your assistance, we
would still be negotiating with an insurance
company that took on a more rigid and less
friendly attitude as time went on.

| would gladly recommend your services to
anyone who is facing an insurance claim like
ours.

CHAPTER 4

Kim Bubbs

HBO, Universal Pictures, Lifetime

Payment
Increase
400%

\/
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Level The Playing Field
Maximize Your Settlement




Contact Us

How to contact us for
assistance



Certain restrictions apply, results may vary, AdjustFirst does not provide legal advice, information is strictly for
illustration purposes; for complete disclosures, visit us at www.firstadjust.com © 2014-2026

John 3:16
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ADJUST FIRST, INC.

14241 Firestone Blvd., Suite 400 | La Mirada, CA 90638 |
9125 Long Beach Blvd. | South Gate, CA 90280 |
Phone: (323) 249-2255 | Fax: (562) 800-0319 | Email: claims@firstadjust.com
Public Adjusters - California #2i89720, Nevada #3766210, Rhode Island #3001772517, Utah #909560

Better Business Bureau
Accredited Business

Insurance Association
Member
California Association of
Public Insurance Adjusters

IAUA
Insurance Appraisal and

www.adjustfirst.org



https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
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Maximize Your Settlement
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